Fair Processing Notice:
How South Worcestershire GP
Services accesses and uses your data

South Worcestershire GP Services is piloting a new range of services
with your GP surgery that aims to extend access to clinical advice
and support to patients. If you choose to use these services the
health care professional will ask for your explicit consent to access
your GP Health Record on every occasion.
If you provide consent we will view your GP health record through a
secure computer system. Any notes and reports of the contact we
have with you will be recorded on this system.
This is known as data sharing. This helps us to provide:
 More effective joint working across primary care with more
information available, and
 Care that is as safe and effective as possible.
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You have the right to confidentiality under the Data Protection Act
1998, the Human Rights Act 1998 and the common law duty of
confidentiality (the Disability Discrimination and the Race Relations
Acts may also apply).
You also have the right to ask for a copy of all records about you (you
may have to pay a fee).
Everyone working for the NHS has a legal duty to keep information
about you confidential. We have a duty to:
 Maintain full and accurate records of the care we provide to you,
 Keep records about you confidential, secure and accurate, and
 Provide information in a format that is accessible to you (i.e., in
large type if you are partially sighted)
Information and data is only shared on a need to know basis and
using as little information as possible. You will always have the right
to opt out of any data sharing initiatives.
Your personal data will not be used for any sales or marketing
purposes.
We will not pass your information onto third parties unless we have
your consent, are required by law, or we have special permission
because the interests of the public are thought to be of greater
importance than your confidentiality. These situations are very
uncommon.
To opt out or for more information about South Worcestershire GP
Services and the services that we provide contact us at:
SW Healthcare Ltd
Prime Minister’s Challenge Fund Team
Droitwich Medical Centre
Ombersley Street East
Droitwich Spa
WR9 8RD
Email: PMCF@SWHealthcare.org.uk
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